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Preface
This document is a detail design guide for Deploying Cisco Contact Center Enterprise 12.0.1 with CVP
12.01 VoiceBootcamp. This document is to be used during 10 days of classroom training at
VoiceBootcamp Inc.

Audience
This document is intent to be used by VoiceBootcamp Inc. clients and students and internal
employees - and Friends of Faisal Khan J.

Scope and Requirements
This document, which is to be used as a lab guide, will provide candidate a real world experience in
deploying Cisco Unified Contact Center Enterprise (UCCE). This lab guide was designed based on a
real world scenario. Candidates will focus on understand the design requirements and deploy the
solution based on what is outlined in this document.

The document is divided into sections for:
+  System Topology — Including Network layout, Sites, Server locations, Server types, Server Names
& IP addresses etc.

+  Setup — Information tables used for server application ‘setup’ tasks

+ Configuration — Information tables and data used to add configuration information for each
component

+ Call Routing — Information on how calls will be routed from component to component

NOTE: This document includes configuration details relevant to the UCCE system and tables for
inclusion of configuration information for the future business unit call flow designs. However, this
document is NOT intended to cover business unit ‘call flows’. The configuration information
required for each business unit e.g. agents, skill groups, agent teams, etc. should be added to the

tables in this document’s appendices.

1) Network & System Server Topology

All core servers (UC, UCCE and CVP) will be located in two data centers called HQ & SiteB.
Candidates will work in a team to build these two data centers. The UC will utilize two CUCM
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&

Jabber Clien

Data Center 1
San Jose

clusters; both distributed across the two data centers. The UCCE and CVP components will
therefore use a Multi-Site with Distributed Call Processing model, splitting the diverse server
components across the two data centers.

A ‘Distributed Voice Gateway with Distributed Call Treatment and Queuing Using Unified CVP’
model will be used. Agent sites can be located anywhere within the IP network. Traffic to the

servers will be carried over the existing LAN/WAN. Cisco 2801 ISR Gateways will be located in
the agent sites to ingress queue and deliver calls to the agents

Helpdesk Number
1-877-814-2000

1-408-20Y-20 l:y

Cisco Expressway

UM St =
142.100.64.21 - Pub

142.100.64.22 - Sub
Routing Client

-
- “CVP Server
=

PSTN ;q )

-

VXML Gateway - A

Internal LAN

142.1Y.64 142.1Y.65.

SIPTrunk from USA Cluster to India Cluster = == e __ .
—-—

141109540» =

Private LAN 192.168.100.0 for PG

k1.

visible Networ

—
-
- L

ove-a sz [ovPs 62

SiteA
RoggerA @
142.1Y.64.51

Private LAN 192.168.100.0for SiteB

SiteB
RoggerB
142.1Y.64.61

2) Server Name and Network Addressing

1 4 @ 9
J a3 a2

Agent Cluster

INDIA

UCCE - None-Routing Client

. -
Eaﬁll

' BEGA |
————
India CUCM Cluster
157.26.1.11 - Pub
157.26.1.12 - Sub

MPLS Cloud

Servers Host Name NIC Information
Active Directory ad IP Add 142.1Y.64.100/24
CUCM — US Cluster cucmpub IP 142.1Y.64.21/24
CUCM - India Cluster Ucmpub IP 142.1Y.65.21/24
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3) UCCE/CVP Server Table Lists

Domain Name: podY.com €< Y is your POD Number)

SiteA UCCE Side A Public Interface 142.1Y.64.51
Rogger A Private Interface 192.1Y.64.21
SiteB UCCE —-Site B Public Interface 142.1Y.65.51
Rogger B Private Interface | 192.1Y.64.31
SiteA PG-A Public Interface 142.1Y.64.55
Private Interface | 192.1Y.64.22
SiteB PG -B Public IP Address | 142.1Y.65.55
Private Interface | 192.1Y.64.32

Administrative &
UCCE HDS Public Interface 142.1Y.64.53
Private Interface | 192.1Y.64.23

Administrative &
UCCE HDS Public Interface 142.1Y.65.53
Private Interface | 192.1Y.64.33
CVP-A CVPA Public Interface 142.1Y.64.52
CVP-B CVPB Public Interface 142.1Y.65.62
SlteA Finesse Public Interface 142.1Y.64.60

http://fnusa.podY.com
SlteB Finesse Public Interface 142.1Y.65.60
http://fnindia.podY.com

Agent Table — INDIA Cluster

PODY - Agent

MAC Address Agent Name  Extension
02004C4F4Y11 AgentYl 3Y01
02004C4F4Y12 AgentY2 3Y02
02004C4F4Y13 AgentY3 3Y03
02004C4F4Y14 AgentY4 3Y04

Please NOTE: Y represents your POD number not a character itself.
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4) Setup - Cisco Unified ICM Servers

Domain& MS Active Directory Integration

NOTE: This must be done only on the server designated as a Microsoft Active Directory

The Cisco UCCE servers are required to be members of a Microsoft Active Directory Domain (Minimum =
Windows2008 ‘Native’). The domain OU structure and requirements are outlined. Cisco Unified Contact
Center Hosted (UCCH) uses the concepts of customers and customer instances to enable a single
platform to support a multitenant environment.

Active Directory Server: 142.1Y.64.100

Install SQL Server on UCCE and Sprawler Servers. Follow the instructions

Now Installation: Window SQL 2014 in this Window server

POD 5 - Cisco UCCE Server - Rogger A Enforce US Keyboard Layout | View Ful

i Server Manager

@ *  Server Manager * Local Server @1 F Mg Toor e

B PROPERTIES
8 Dashboard . W KIACOPALS!

EVENTS

- B 435PM
= FEG me
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b 5 - Cisco UCCE Server - Rogger A

Server Manager

System Properties

Compuier Name Remata

Hardware | Advanced

[t ._ V¥indaws uses the folowing information fo idertify your computer
S a ek

Computer description: K1

For epcampla: "IIS

Production Senvar” or
Accourtng Server”

or

comouter name: WIN-K1ACIPALISSB
WORKSROLUF
Ta rename this compoter ar change ils domal

workgroup, click Changs

oK | el 0

EVENTS

D 5 - Cisco UCCE Server - Rogger A Enforce US Ke

Server Manager

System Properties

Computer Name/Domain Changes -

You can change the name and the membership of this mpader
computer. Changes might affact access to network resourcas.

Computer name:

rogger| 3t checks abe:

Full computer name:

regger
More... 0e... r - ¢ participating
Member of nced Security Co tion Of
_) Domain T 2008 U
®) Workgroup: 2
WORKGROUP
oK Cancel ccoft Windows Serve tandard  Processo . =

0K sl "

EVENTS
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POD 5 - Cisco UCCE Server - Rogger A

System Properties

Computer Name/Domain Changes | * |

DINS Suffix and NetBIOS Computer Name

Primary ONS suffor of this computer:

pad5 coml
' Change prmary DNS suffix when domain membershio changes

NetBIOS computer name:
ROGGERA

This name is used for interoperabilty with older computers and services.

0K Cancel

POD 5 - Cisco UCCE Server - Rogger A

System Properties

Computer Name/Domain Changes. =]

“You can change the name and the membership of the
computer. Changes might affect accesa to network resourcas.

Computer name
rogger

Full computer name:
roggers pods.com

Mamber of
O n

pod5.com

) Wotkgroup:

EVENTS

Active Directory user and password
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OD 5 - Cisco UCCE Server - Rogger A Enforce US Keyboard Layout

Server Manager

System Properties

Computer Name/Domain Changes

Windows Security - ASKS =

Computer Name/Domain

Enterthe name and pi
deman.

administrator

Domain: pods.com

oK Cancel

oK | el n

EVENTS
event tota ASKS

POD 5 - Cisco UCCE Server - Rogger A Enforce US Keyboard Layout § View F

Server Manager

System Properties —
@ | r Mmge  Took  Vew

x

Computer Name/Domain Changes

“You can change the name and the membership of this mputer
outer. Changes might affact access to network resources. ASKS =

Computer name

rogger

More... %8 F o
Member of ed _ L at 0 =
i“ru' Computer Name/Domain Changes i -
oo 4 activate
Wokgroup: 4 0 Welcome to the pod3.com domain.
ok Cancel soft oK -

oK | el O

EVENTS

WIN-K1ACOPAUSSE 2108 Error

Application 3/4
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POD 5 - Cisco UCCE Server - Rogger A Enforce US Keyboard Layout | View Fullscres

@ ~  Server Manager * Local Server Manage  Tooks

i PROPERTIES

All Servers

File and Storage Services

EVENTS

Now Installation: Window SQL 2014 in this Window server

Ware" vSphere Web Client fi= Launch vSphere Client (HTMLS Administrator@VOI

| 1 PODS5 - Cisco UCCE Server - Rogger A - Edit Settings

b " i - |
El:l Virfual Hardware | VM Options | SDRS Rules | vApp Opfions E
@ | B8 8 @ :
(51 vetango voicebootcamp. com + [ CPU 4 | @ 54
» [fz Corporate DataCenter » 3K Memory 6144 -|[MB [+ )
» El_—lPOD 1 Datacenter ) p— =)
» [iz POD 2 Data - v {3 Hard disk 1 80 +1 | GB v
» [l POD 3 Datacenter ¥ {3 Hard disk 2 438 ~1 | GB -
POD 4 Datacente
v ! + @, SCS! confraller 0 LSI Logic SAS
w [z POD 5 Datacenter
vﬁ POD 5 Cluster + [l Metwork adapter 1 VM Network - | [ Connect. ..
E 142.15.64.201 + [ Metwork adapter 2 VM Network | [ Connect... .
[ 1421564202 — be t
ﬁ 142.15.64.203 - (mj CD/DVD drive 1 | Datastore 1SO File - ;
- 5 = - & » C
ﬁ 142.15.64.204 Status ¥ Connect At Power On lolic
@ POD 5 - Cisco UCCE Server - Aclive Directory CD/DVD Media [ISO-StorageA (1)] Micros| | Browse.. ol
&t PODS - Windows Server 2012R2 - Template Device Mode
» [Iz POD & Datacenter Virtual Device Node SATA confroller 0 - SAT#@ ) ¥ B
» E_E_POD T Datacenter ——
» Ezp[:[)g Datacenter ¥ E Floppy drive 1 Client D = = |
» [lz POD 9 Datacenter + (Bl Video card | Specify custom settings -
POD 10 Dat ter
y e acen & SATA controller 0
+ £ WMCI device
+ Other Devices =
MNew device: | —— Select — -
Compatibility: ESXi 6.0 and later (VM version 11) 0K
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Select File

Datastores Contents
+ Bpods_H1_L_dsB [ 120
r Hpod5_H1_L_dsA [& CCEinst1101is0
+ © POD5-Storage |& UnifiedCVP_Installer_11_6_1_Build_329.iso
- [ 120-StorageA (1) @ CCElnst1201.is0
» [ .sdd.sf E; UCCMP.11.5.6060.6543 150
» [ VoiceBooicamp Cerfificate @ CTIOS11.5.1.is0
[IMicrosofi Software [@, en_windows_server_2012_r2_with_update_x64_dvd...

il Cisco UCCE Software [ Bootable_UCSInstall_CCP_11_5_1_UCOS_115.1.1..

»E312.0 [& Bootable_UCSInstall VWB_11_6_1_UCOS_1161.1...
» CMisc [ Bootable_UCSInstall_CUIC_11_5_1_UCOS_11.5.1...

[5 Bootable_UCSInstall_FINESSE_11.5.1.10000-66.50...
[& Bootable_UCSInstall_VVE_11_6_1_UCOS_11.6.1.9...
(& IcM115.10

» [ Cisco UC Collaborations
» [JLinux
} Evmimages

Folder/File: [1S0-Storaged (1)] Cisco UCCE Software/S0LServer20145P2-FullSlipstream-x54-EM U iso

File Type: | IS0 Image (*.iso) |v |

0K Cancel

Power On to server
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bOD 5 - Cisco UCCE Server - Rogger A

View

T |8 v ThisPC

Favarites
I Desktop
& Downloads

Recent places
/8 This PC

€ Network

4 Folders (B)

!‘ Desktop

Documents

Pictures

4 Devices and drives (3)

Local ik (C:)
|

kel
T Floppy Disk Drive (A:)
—\_V’

Enforce US Keyboard Layout

a' Downloads
. Videos

DVD Drive (D) SQL2014_x64_ENU

Ll (3= Drive Toals DVD Drive (D?)
EN - View | Manage
Server Manager .
€ + 1 |kl » ThisPC + DVD Drive (D:) SQL2074_x64_ENU »

F it
Dashboard otz e
- B Desktop
i Local Server & Downloads
I All Servers Recent places
i File and Storage Services b
1% This PC
';h Network
WHATS
LEARN N
ROLES A
Roles: 1 |
== f
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Name Date modified

4 Files Currently on the Disc (13)

1032_ENU_LP &1
PCUSQURCE 6/19
redist 19/2
resources

Streaminsight
Tools 6/19
Bl 9

i autorun 4
= Medialnfo &/18 &
[ setup 618 6

| setup.exe.config 17/2014 1:27 AM

 SqlSetupBootstrapper.dil 6/18/2016 1:45 AM
7 sqmapidil

SQL2014_x64_ENU

Enforce US Keybeard Layout
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POD 5 - Cisco UCCE Server - Rogger A

SQOL Server Installation Center
Planning Mew SCL Server stand-alone installation or add features to an existing installation
Installation R Launch a wizard to install SOL Server 2014 in a non-clustered environment or to add
features to an existing S0L Server 2014 instance.
Maintenance
Mew S0L Server failover cluster installation
Tools ) ) - .
'“ Launch a wizard to install a single-node SOL Server 2014 failover cluster,
Resources
Add mad . [ lmaime -
Advanced ) rI Add node to a SOL Server failover cluster
Launch a wizard to add a node to an existing S0L Server 2014 failover cluster.
Options
== Lipgrade from 50L Server 2005, SCL Server 2008, 50U Server 2008 B2 or S0L Server 2012
: Launch a wizard to upgrade S0L Server 2003, 50L Server 2008, SQL Server 2002 R2 or 50L
Server 2012 to SOL Server 2014,
Microsoft SQL Server 2014

r

THEIE
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POD 5 - Cisco UCCE Server - Rogger A

SQL Server Installation Center

er stand-alone installation c

id features to an existing installation

Planning 4 Mew 5

Launch a wizard to install SOL Server 2014 in a non-clustered envircnment or to add

Installation
features to an existing SOL Server 2014 instance,
Maintenance
lev over clus nstallation
Tools o X i X .
R Launch a wizard to install a single-node 5QL Server 2014 failover cluster,
Resources
Advanced ‘ rf Add node to a SOL Server failover cluster
o« Launch a wizard to add a node to an existing SOL Server 2014 failover cluster.
Options
f=¢ |Ipgrade from S0 Sei 3, SUL Serv
s a SQL Server 2014
Launch a wizard to upgrade SQL Server 2
Server 2012 to SCL Server 2014,
Flezse wait while Microsoft SGL Server 2014 Setup processes the current operation
Microsoft SQL Server2014

e R s & |

Product Key (Ask your institute —HR Department)
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D & - Cisco UCCE Server - Rogger A

Enforce US

S0L Server 2014 Setup
Tanrang Product Key

metallztion Specify the edition of 501 Server 2014 1o inatall
Amsrteranc g
el Product Key
ESATE Leenia Terri
) r Express. Bvadu
idhvanced 54l Gobal Rules wlne, g 4 8 & 150-day exparnte

ki rerisfn Update By Lipgrade: Wizned
Iplicer
- . Produst Update:

riuall Setup Files Specify a free edivon o

rritall Rl

Sptup Foks
- % firer ther prosghct bor
Feature Selection

Featre Rules m
Feabore Conlaguratin Rules

Ready 1o iratal

rritallahon Progiess

Complets

Micreseft SOL Server 2014

Mt » Caneel
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4! License Terms

To install SOL Server 2014, you must accept the Microsoft Software License Terms.

on B
ince
j‘ Product Key
4 :
5 License Terms
q y J; Global Rules
' Microsoft Update

Product Updates

¥ Install Setup Files

soft' SQL Server 2014

Planning =
Installation 1

Maintenance

Tools =

Resources

Advanced

Options

Microsoft SQL Server 2014

15| Page

Install Rules

Setup Role

Feature Selection

Feature Rules

Feature Configuration Rules
Ready to Install

Installation Progress
Complete

Microsoft Update

— quali

Enforce U

5QL Server 2014 Setup

MICROSOFT SOFTWARE LICENSE TERMS
MICROSOFT SQL SERVER 2014 STANDARD
These license terms are an agreement between Microsoft Corporation (or based on where you

live, one of its affiliates) and you. Please read them. They apply to the software named above,
which includes the media on which you received it, if any. The terms also apply to any Microsoft

o simdutas

] | accept the license terms.

Turn

Customer Experience Improvement Program ("CEIP") and Error Reporting to help improve the
y, reliability and performance of Microsoft SQL Server 2014,

See the Microsoft SOL Server 2014 Privacy Statement for more information.

* Microsoft SQL Server 2014 also includes a Visual Studic component that will have CEIP set
off by default. If Visual Studio is installed, this component will use the CEIP settings fi

ings turned
al Studio,

< Back Mext > Cancel

Enforce

SQL Server 2014 Setup

Use Microsoft Update to check for important updates

Product Key
License Terms
Global Rules
Microsoft Update
Product Updates
Install Setup Files
Install Rules

Setup Role

Feature Selection
Feature Rules
Feature Configuration Rules
Ready to Install
Installation Progress
Complete

Microsoft Update offers security and other important updates for Windows and other Microsoft
software, including SQL Server 2014. Updates are delivered using Automatic Updates, or you can visit
the Microsoft Update website.

[ ] Use Microsoft Update to check for updates (recommended)

< Back Mext > Cancel
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Ev

4 Product Key

‘ J) Global Rules

Microsoft Update Hide details << Re-run

=y Product Updates View detailed report
: Install Setup Files

L Server 2014

Planning -

Installation “

Maintenance

Tools ™
Tad

Resources

Advanced ¥ f

Options

Microsoft SQL Server 2014

4| Install Rules

Setup rules identify potential problems that might occur while running Setup. Failures must be comrected before Setup
can continue.

Install Rules Rule Status
Setup Role & | Fusion Active Template Library (ATL) Paszed
Feature Selection | Previous releases of SOL Server 2008 Business Intelligence Devel,.. | Passed
Feature Rules & | Consistency validation for SOL Server registry keys Passed
Feature Configuration Rules LJ Computer domain controller Passed
Ready to Install & | Microsoft \MET Application Security Passed
e @ | Windows Firewall Passed
Complete

POD 5 - Cisco UCCE Server - Rogger A

Enforc

SQL Server 2014 Setup [=]9]

Operation completed. Passed: 7. Failed 0. Warning 0. Skipped 0.

& | Block install when Microsoft SQL Server 2014 CTP1 is present Passed

Mext » Cancel Help

Enforce US K

5QL Server 2014 Setup

Setup Role

Click the SQL Server Feature Installation option to individually select which feature components to install, or click a
feature role to install a specific configuration.

Product Key ®) SOL Server Feature Installation
License Terms nstall SQOL Server Database Engine Services, Analysis Services, Reporting Services, Integration Services,
Global Rules and other features.

Microsoft Update 7 Al Features With Defaults

Product Updates nstall all features using default values for the service accounts.
Install Setup Files

Install Rules

Setup Role

Feature Selection

Feature Rules

Feature Configuration Rules

Ready to Install

Installation Progress

Complete

< Back Mext > Cancel Help

il
M
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b 5 - Cisco UCCE Server - Rogger A

Enforce

hou) SQL Server 2014 Setup
anning 4| Feature Selection
- i
o Ei Select the Standard features to install.
sintenance
1ols B, tures: scripti
]| Product Key Features: Feature description:
SOUrCes
=& Instance Features ~ | The configuration and operation of each ~
Jvanced ‘ r Global Rules |w# Database Engine Services instance feature of a SQL Server instance is
’ Microsoft Update [+ 5QL Server Replication - N
ptions Product Updates [#] Full-Text and Semantic Extractions for Sea Prerequisites for selected features:
B | . [#] Data Quality Services [ -
E Install Setup Files " . . Already installed: -
[ Analysis Services Windows PawerShell 2.0 v
Install Rules || Reporting Services - Native < [neawE o-\rerm e >
Rol. Shared Feat :
Setup Role are. eaturEs . Disk Space Requirements
Feature Selection ["] Reporting Services - SharePoint
Feature Rules [ Reporting Services Add-in for SharePoint Pro< ., [ Drive C: 3614 MB required, 72096 MB available
Instance Configuration < = ?
Server Configuration Select Al Unselect All
Database Engine Configuration
Analysis Services Configuration Instance root directory: |C:'-Prcgram Files\Microsoft SQL Server',
, Feature Configuration Rules Shared feature directory |£:'.Prcgram Files\Microsoft SOL Server,
vicrosoft SQL Server2014 Ready to Install f—
Shared feature directory (x88): C:\Pregram Files (x86)\Microsoft SQL Server\
Installation Progress 4

| < Back Mext > Cancel Help

SQL Server 2014 Setup

Feature Selection

K

Select the Standard features to install

g5 Product Key Features: Feature description

License Terms || Reporting Services - SharePoint ~

Global Rules [ Reporting Services Add-in for SharePoint Pro

Microsoft Update [#] Data Quality Client
[ Client Tools Connectivity

The configuration and operation of each -
instance feature of a 50L Senver instance is

Prerequisites for selected features:
Product Updates ol : p rerequisites for selected features:
i |¥] Integration Services

I’ i Already installed: -
=ty Eaes [_] Client Tools Backwards Compatibility A

m

Install Rules
Setup Role
Feature Selection

Feature Rules

[ ] Client Tools SDK
[_] Documentation Components
72 Management Tools - Basic
[#] Management Tools - Complete

Windows PowerShell 2.0
m

Disk Space Requirements

w | | Drive C: 3614 MB required, 72096 MB available

Ls ] *

Instance Configuration

Server Configuration

Select All Unselect All

Database Engine Configuration

Instance root directory: |C: Program Files\Microsoft SOL Server’, -

Analysis Services Configuration

Feature Configuration Rules C

B

\Program Files\Microsoft SOL Server,

Shared feature directory

=204

Ready to Install

C

C:\Program Files (xB6)\Microsoft SOL Server!

Shared feature directony (x88):

Installation Progress

| < Back MNext > Cancel Help
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Cisco UCCE Server - Rogger A Enforc

e o= | SQL Server 2014 Setup
b - Feature Selection
. =
— Select the Standard features to install.
nance
t Product Key Feature description:
| License Terms ~ || The configuration and operation o ~
ced 29| Global Rules Point Pro ntonice Featiure of 25 erver ins

Microsoft Update
= Product Updates

: Install Setup Files
Install Rules

Setup Role
Feature Selection

Feature Rules
Instance Configuration
Server Configuration

Database Engine Configuration

Analysis Services Configuration P am Files\Mi f erve
Feature Configuration Rules Program Files\Microsof erve
osoft SQL Server 2014 Ready to Install
Shared feature directory (x86) Program Files (x86)\Microscft SCL Senver

Installation Progress

_ i e Cones Hee

P SQL Server 2014 Setup -8

Feature Rules

Setup is running rules to determine if the installation process will be blocked. For more information, click Help.

Product Key Operation completed. Passed: 4. Failed 0. Warning 0. Skipped 0.

Global Rules

Microsoft Update Hide details <« Re-run
Product Updates View detailed report

Install Setup Files

Install Rules Rule Status

Setup Role @ | Prior Visual Studio 2010 instances requiring update, Passed

Feature Selecticn & | 50L Server Analysis Services Server Mode and Edition Check Passed

Feature Rules '\-ﬁ Product Update Language Compatibility Passed

Instance Configuration & | Microsoft .MET Framework 3.5 Service Pack 1 is required Passed

Server Configuration

Database Engine Configuration
Analysis Services Configuration
Feature Configuration Rules
Ready to Install

Installation Progress

< Back Next > Cancel | | Help
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v SQAL Server 2014 Setup

= Instance Configuration

Specify the name and instance ID for the instance of SOL Server. Instance ID becomes part of the installation path.

Product Key

License Terms

vl Global Rules

Microsoft Update

Product Updates

Install Setup Files

Install Rules

Setup Role

Feature Selection

E Feature Rules

Instance Configuration

Server Configuration

i Database Engine Configuration
= Analysis Senaices Configuration
) Feature Configuration Rules
Ready to Install

Installation Progress

DO NOT CHANGE > Next

e

Server Configuration

Product Key
License Terms
Global Rules
Micresoft Update
Product Updates
Install Setup Files
Install Rules
Setup Role
Feature Selection

Feature Rules

Instance Configuration

Server Configuration
Database Engine Configuration
Analysis Services Configuration
Feature Configuration Rules
Ready to Install

Installation Progress

19| Page

@ Default instance

) Named instance: MSSCILSERVER

Instance ID: MSSCLSERVER

SQL Server directorny: “\Program Files'\Microsoft SQL Server\M3SQL12.MS50LSERVER

Analysis Services directory:  C\Program Files'Microsoft SOL Server\MSAS12 MSSQLSERVER

Installed instances:

Instance Name Instance D Featires Edition Version

SQL Server 2014 Setup

Specify the service accounts and collation configuration.

Service Accounts | Collation

Microsoft recommends that you use a separate account for each S0L Server service.

Service Account Name Password Startup Type

NT Service!\SOLSERVERA. . Manual v
501 Server Database Engine MNT Service\MSSCQLSERVER Automatic w
SO Server Analysis Services NT Service\MSS0L Serve... Automatic w
S50 Server Integration Services 12.0 | NT Service\MsDts5erver... Automatic w
SCOL Full-text Filter Daemon Launc... | NT Senvice\MSSOLFDLA... Manual

SQL Server Browser NT AUTHORITY\LOCAL ... Disabled ||

<Back || Mext> Concel || Hep
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o
ol

Server Configuration

Product Key

License Terms

1 Global Rules

Microseft Update

Product Updates

Install Setup Files

Install Rules

Setup Role

Feature Selection

Feature Rules

Instance Configuration
Server Configuration
Database Engine Configuration
Analysis Senvices Configuration
Feature Configuration Rules

Ready to Install

Installation Progress

SQL Server 2014 Setup = |=

Specify the service accounts and collation configuration.

Service Accounts | Collation

Database Engine: A
S0OL_Latinl_General CP1_C|_AS Customi
Latin1-General, case-insensitive, accent-sensitive, kanatype-insensitive, width-

insensitive for Unicode Data, SOL Server Sort Order 52 on Code Page 1252 for
non-Unicode Data

Analysis Services:

Customize...

Latin1_General_CI_AS
Latin1-General, case-insensitive, accent-sensitive, kanatype-insensitive, width- -
nsensitne
Waming: The Database Engine and Analysis Services collations are not the same.
= Back Mext > Cancel | | Help

i SQL Server 2014 Setup
Customize the SQL Server 2014 Database Engine Collation
Select the collation you would like to use:
® Windows collation designator and sort order
iy .
_I Collation designator: Latin1_General v
= A —
! [ Binary
g A

SQL collation, used for backwards compatibility

ftive, kanatype-insensitive, width-
[Order 52 on Code Page 1252 for

Customize...

ftive, kanatype-insensitive, width- -
ervices collations are not the same.
idth-insensitive for Unicode Data, SQL Server Sort
oK Cancel
ack Next > Cancel | [ hHep
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Server Configuration

Specify the service accounts and collation configuration.

Product Key Service Accounts | Collation

License Terms

Database Engine: ~
Global Rules g

Microsoft Update :Latin'I_General_B:N . Customize...

Product Updates Latin1-General, binary sort

nstall Setup Files
nstall Rules Analysis Senvices:

Setup Role [Latin1 General C1 AS || clstomizs. |

Feature Selection T ; T :
Latin1-General case-insensitive, accent-sensitive. kanatype-insensitive, width-

Feature Rules insensitive

SRR S —— Waming: The Database Engine and Analysis Services collations are not the same.
Server Configuration

Database Engine Configuration

Analysis Services Configuration

Feature Configuration Rules

Ready to Install

nstallation Progress

< Back MNext > Cancel Help

bD 5 - Cisco UCCE Server - Rogger A

| SAL Server 2014 Setup

Server Manage Server Configuration

Customize the 5QL Server 2014 Analysis Services Collation

Select the collation you would like to use:

(®) Windows collation designator and sort order

Collation designator: || Latinl_General .

i File a ] =
i [ Binary Customize.

|| customize... |

kanatype-insensitive, width-

es collations are not the same.

—|0K —|:amel Next » Cancel Help
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- SQL Server 2014 Setup =]

; Server Configuration

Specify the service accounts and collation configuration.

I
Product Key Service Accounts | Collation
License Terms i

d Global Rules Database Engine: -
Microsoft Update Latin1_General_BIN Customize...

Product Updates

Install Setup Files
Install Rules Analysis Senvices:

Latin1-General, binary sort

Setup Role Latin1_General_BIN
Feature Selection

Latin1-General, binary sort
g Feature Rules

Instance Configuration

Server Configuration
Database Engine Configuration
Analysis Services Configuration
Feature Configuration Rules
Ready to Install

Installation Progress

<Back || Next> Concel || Help |

- SQL Server 2014 Setup =|o]

sl Database Engine Configuration

IcK Specify Database Engine authentication security mode, administrators and data directories.
Product Key Server Configuration | Data Directonies | FILESTREAM
License Terms
HaTl  Global Rules Authentication Mode -
Microsoft Update O Windows authentication mode

Product Updates
Install Setup Files

(® Mixed Mode (SQL Server authentication and Windows authentication)

Install Rules Specify the password for the SOL Server system administrator (sa) account.

Setup Role Enter password: |.'II"I!II-.IAO'I'I'|. |
Feature Selection |

Confirm password: |ovuuuvu|n"umu

ILES Feature Rules

es: 18 |nectance Configuration Specify SQL Server administrators

= Server Configuration ROGGERANAdministrator (Administrator) SOL Server

'i Database Engine Configuration administrators have

[a— . . . . unrestricted access to
Analysis Services Configuration the Database Engine

T .

Feature Configuration Rules L
Ready to Install | AddCumentUser | | Add.. || Remove | =

Installation Progress
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SAL Server 2014 Setup

Analysis Services Configuration

Specify Analysis Services server modes, administrators, and data directories,

Product Key Server Configuration | Data Directones
License Terms
Server Mode:
wHaATl Global Rules
Microsoft Update

Product Updates

®) Multidimensional and Data Mining Mode

Install Setup Files Specify which users have administrative permissions for Analysis Services,

LEAR Install Rules [ROGGERA\Administrator (Administrater) | Analysis Services
Setup Role administrators have
£ P Selecti ”’-\ unrestricted access to

eature Selection

Analysis Services.
LOLES| Feature Rules

Instance Configuration

Server Configuration

Database Engine Configuration
Analysis Services Configuration

@'I .' :

Feature Configuration Rules

Ready to Install Add Current User Add... | Remowve

Installation Progress

| <Back Next | Cancel Help

Enforce US

SQL Server 2014 Setup

Ready to Install

Verify the SQL Server 2014 features to be installed.

Product Key Ready to install SOL Server 2014:

License Terms Summary -

wHATl Global Rules i Edition: Standard
Storage Services P Microsoft Update i Action: Install (Product Update
—- Prerequisites
| & Already installed:
i Windows PowerShell 2.0
Install Rules i Microsoft NET Framework 4.0
Setup Role i = To beinstalled from media:
! - Microsoft Visual Studio 2010 Redistributables

Microsoft Visual Studio 2010 Shell

Product Updates
Install Setup Files

LEAR

Feature Selection
ROLES  Feature Rules

Microsoft Visual Studio Tools for Applications 3.0

Instance Configuration = General Configuration

Server Configuration ! & Features
Database Engine Configuration : -- Database Engine Services
Analysis Services Configuration . SQL Server Replication = i v

Feature Configuration Rules
Ready to Install

Configuration file path:

Installation Progress C\Program Files\Microsoft SQL Server\12005etup Bootstrap'Log\20190304_1655500 ConfigurationFile.ini

< Back | | Install Cancel Help

Y] w e
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0D 5 - Cisco UCCE Server - Rogger A Enforce L

SQL Server 2014 Setup

SEEI@YENEl[S Complete

Your SQL Server 2014 i i leted successfully with product updates,
= Dashboard

i Local Server

Product Key Information about the Setup operation or possible next steps:

License Terms

I& All Servers Global Ruls Feature Status ~
WHAT] 3 B
i§ File and Storage Services b ; I L = S SEE =
? Microsoft Update J Client Tools Connectivity Succeeded
Product Updates J Management Tools - Basic Succeeded
Install Setup Files & Database Engine Services Succeeded
N A Pomie Phoomlite s Fomm e Cormmmmrdd
LEARI nstall Rules
Setup Role
Feature Selection Details
ROLES Feature Rules Viewing Product Documentation for SQL Server ~

Instance Configuration

Only the companents that you use to view and manage the documentation for SQAL Server have
Server Configuration

== been installed. By default, the Help Viewer component uses the online library. After installing
W | Dstabase Engine Configuration SQL Server, you can use the Help Library Manager component to download documentation to
= Analysis Services Configuration your local computer. For more information. see Use Microsoft Books Online for SQL Server v
Q’I Feature Configuration Rules Summary log file has been saved to the following location:
Ready to Install C\Program Files\Micr 15 v Setup Bootstraphl ogh20190304 165550

Installation Progress R ——

Close Help

POD 5 - Cisco UCCE Server - Rogger A

Y Sql Server Configuration Manager
File Action View Help

= = B

;3 SOL Server Configuration Manager (Local) Iterms

j SOL Server Services __] SOL Server Services

_H.. SQL Server Network Configuration (32bit) _E_ SOL Server Network Configuration (...
b S, SQL Native Client 11.0 Configuration (32bit) 2 50l Mative Client 11.0 Configuratio...
b _D_ SOL Server Metwork Configuration _[i SQL Server Network Configuration

[ 5_5 S0L Native Client 11.0 Configuration = 50l Mative Client 11,0 Configuration
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POD 5 - Cisco UCCE Server - Rogger A

@
File Action View Help

= E

Sqgl Server

;}3 S0L Server Configuration Manager (Local) Mame Crder Enabled
5 SOL Server Services Y Shared Memory 1 Enabled
_J__ SQL Server Network Configuration (32bit) W TCP/IP 3 Enabled
4 5 50L Native Client 11.0 Configuration (32bit) %~ Named Pipes 2 Enabled

=\ Client Protocols
B Aliases
I _J_ S0L Server Metwork Configuration
b S S0QL Native Client 11.0 Configuration

POD 5 - Cisco UCCE Server - Rogger A

&
File Action View Help

= 7|

;:3 SOL Server Configuration Manager (Local) Protocel Name Status
B SOL ServerServices

Sqgl Server Configuration Manager

& Shared Memory Enabled
_!i__ SOL Server Network Configuration (32bit) %~ Named Pipes Enabled
4 2 S0L Native Client 11.0 Configuration (32bit) W=TCP/IP Enabled

2. Client Protocols
B Aliases

A _J_ SOL Server Network Configuration
El= Protocols for MSSQLSERVER

b 2 50L Mative Client 11.0 Configuration
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POD 5 - Cisco UCCE Server - Rogger A

@ Sqgl Server Configuration Manager
File Action View Help

= = | E

B SQL Server Configuration Manager (Local) Name Ordler Enabled
B 50L Server Services ¥~ Shared Memory 1 Enabled
_I;I__ 50L Server Network Configuration (32bit) FTCR/IP 3 Enabled
a2 ‘%QL Mative Client 11.0 Configuration (32bit) " Named Pipes 2 Enabled
Z,. Client Protocols
B Aliases

4 B 501 Server Network Configuration
'3[‘. Pratocols for MSSQLSERVER

4 5 SOL Native Client 11.0 Configuration
% Client Pretocols
B Aliases

5) Cisco Unified ICM Component Installation

Configure Domain Manager

1) Installing Cisco Unified UCCE 12.0.1 Base Software

Now Installation UCCE (ICM) Software in Window server

Updated al 6 . (HTMLS

el

£ POD 5 - Cisco UCCE Server - Rogger A - Edit Settings

Virtual ¢ [ wM Options | SDRS Rules | vApp Opfions )
~ (5] vetango voicebootcamp_com i P = - @ (-
» [}z Corporate DataCenter ¥ STy 6144 [+ [mB = 3y
» [}z POD 1 Datacenter = Ent
p%msza " v = Hard disk 1 50 = [ eB -
» [}z POD 3 Datacenter » &3& Hard disk 2 438 =1 | 6B | =
=l SO0 § bacont + (2, SCSI controller 0 LSI Logic SAS
~ [l= POD 5 Datacenter =
~ i POD 5 Cluster b [E8 Metwork adapter 1 VM Network -~ | 1 Connect...
[E 142.15.84.201 + [@ Metwork adapter 2 VM Network ~| &I Connect L
E 142.15.64.202 = = | 3
[E 1421584203 ~ () CDJ/DVD drive 1 Datastore ISO File = o
[E 142.15.64.204 Status ] Connect At Power Cn -]
&t POD 5 - Cisco UCCE Server - Active Directory T [ISO_StorageA (1)1 Gisco | | Browss N
s POD T - A ]
&t PODS - Windows Server 2012R2 - Template Device Mods
» [z POD 6 Datacenter Virtual Device Mode SATA controller O - SATA[0-0) | = =
» [lz POD 7 Datacenter — = =
v TaroD s . + [ Fioppy drive 1 Client Device ~ ]
» [}z POD @ Datacenter » [ Video card | Specify custom settings ~
Pl SEOB AU S i g B SATA controlier 0
» oip VMCI device
+ Ofther Devices -
Mew device: | 0o — Select ——— -
Compatibility: ESXi 6.0 and later (VM version 11} oK Cancsl -
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Select File

Datastores Contents

} Elpods H1_L dsB [ UCSInstall_VVB_12_0_1_UC0S_12.0.1.10000-17 sgn iso

v B pods_H1_L_dsa

} B POD5-Storage Lé UCSInstall_CUIC_12_0_1_UC0OS_12.0.1.10000-43 5gn.iso
+ [E1150-StorageA (1) [& ECE_12_Freshiso
+ EJvmimages @ UCSInstall_CCP_SocialMiner_12_0_1_UC0S_12.0.1.100...
@ ECE_12_Upgrade iso
@ UnifiedCVP_Installer_12_0_1_Build_229.is0

[& UCSInstall_FINESSE_12.0.1.10000-17 sgn.iso
[& cuIC_12.0 1_Reports iso
[ UCCMP.12.0.6921.5017 iso

Foider/File: [1S0-StorageA (1)] Cisco UCCE Software/12 0/CCEInst1201.is0

File Type: L 1SO Image (.1s0)

1 POD 5 - Cisco UCCE Server - Rogger A - Edit Settings

VM Options | SDRS Rules | vApp Options |

v @ CPU

+ il Memory

v o Hard disk 1

v o Hard disk 2

+ @, SCS controller 0

] MNetwork adapter 1

} Network adapter 2

- @ *CD/DVD drive 1
Stalus
CD/DVD Media
Device Mode
Virtual Device Node

+ [ Floppy drive 1

v [H] Video card

&2 SATA controller 0
v 3 VMCI device

+ Other Devices

4 - @
[6144 [](me_ |+]
[oo S]E-E

438

LSI Logic SAS

|' VM Network | v] [ Connect...

[ VM Network |v'| [ Connect...

[ Datastore 150 File [~]

[#] Connect At Power On

[IS0O-StorageA (1)] Cisco q | Browse.
E

[ sATAcontrollero | + | [ saTAD0)

| Client Device

| Specify custom settings

Mew device: [

- Select e

Compatibility: ESXi 6.0 and later (VM version 11)
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POD 5 - Cisco UCCE Server - Rogger A

“ Computer View

T ™ » ThisPC »

¢ Favorites 4 Folders (6)
Bl Deskiop

§ Downloads ! Desktop Documents |.,} Downloads

Recent places
. Pictures
/8 This PC . '

o 4 Devices : drives (3)
G Network Devices and drives (3

Local Disk (C:) CCElnst1201

dT_J Floppy Disk Drive (&)
S

Drive Tools DVD Drive (D:) CCEInst1201
Share View Manage
* » This PC » DVD Drive (D:) CCEInst1201

- MName
¢ Favorites

Bl Deskiop -
& Downloads

Files Currently on the Disc (
AdminClientinstaller

Recent places DomainManager

ICM-CCE-Installer

bld01073.ver

" This PC

e Metwork
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POD 5 - Cisco UCCE Server - Rogger A

ICM-CCE-Installer

» This PC » DVD Drive (0:) CCEInst1201 » ICM-CCE-Installer

. MName Date rr
¢ Favorites

B Deskiop %] lersetup.dil = =
155etup.dil 2371301

%) mfcl40.dll

msodbesqll1.dll

msvep140.dil

msver100.dIl
| ntwdblib.dil
| perfutil.dil

T ReglUtil

%] sadlib.dll
| sadlib.pdb

E setup

# | UcceConfig

& Downloads

Recent places
% This PC

€ Network

%| ucrtbase.dll
ﬁl veredist_x64
ﬂ.:}] veredist_x86
| veruntime140.dI1

Enforce US Keyboard Layout § View Fullsc

ICM-CCF-Installer
Cisco Unified ICM/Contact Center Enterprise Installer

CiSCO Unlfled ICM!CO”taCt Cisco Unified ICM/Contact Center Enterprise Installer
Version 12.0(1)

Welcome to the Cisco Unified ICMIContact Center
Enterprise version 12.0(1) Installer.

This program will install the Cisco Unified ICM/Contact Center
Enterprise version 12.0(1) software on this machine.

After installing the software, the installer will require the machine to
be rebooted. After rebooting the machine, a dialog will be
displayed with suggested next steps to configure the machine as
appropriate for your contact center.

To continue, click Nexf.

Help Mext = Cancel
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POD 5 - Cisco UCCE Server - Rogger A Enforce US Keyboard Lay

Cisco Unified ICM/Contact Center Enterprise Installer
Cisco Unified ICM/Contact Center Enterprise
\ersion 1 20(1 ) Cisco Unified ICM/CCE Installer

Select the Installation method

® Fresh Install

Technology Refresh Upgrade

Cancel

POD 5 - Cisco UCCE Server - Rogger A Enforce

B Cisco Unified ICM/Contact Center Enterprise Installer
Cisco Unified ICM/Contact Cer Cisco Unified ICM/CCE Installer
Version 1 2_0(1 ) Maintenance Release (MR)

Apply the Iatest Maintenance Release (MR). Enter the name and
location of the MR executable; for example:
CA\TempUCM12.0.2.exe

Location (opfional):

Browse

Ifyou don't want to apply an MR at this fime, leave the
Location blank

Cancel
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OD 5 - Cisco UCCE Server - Rogger A Enforce US Keybo

Cisco Unified ICM/CCE Installer

Installation Location

1fi Specify the drive where you want to install the Cisco Unified ICM/Contact Center
|f|9d ICM/CO Emerp’rlse software ! ‘
Version 12.0(1) _—
Space Available: 64718 MB

Minimum Space Required: 4000 MB

NOTE: The software will be copied to a folder called 'icm' at the root of the
selected drive

Security Hardeniog

Specify the desired Security Hardening to apply

1 SQL Server 2014 Security Hardening

NOTE: You can apply Security Hardening seltings later by running the
Security Wizard on this machine.

ICM-CCF-Installer
Cisco Unified ICM/Contact Center Enterprise Installer

&
Cisco Unlﬁed ICM/COﬂtaCt Cisco Unified ICM/Contact Center Enterprise Installer
Vel'Slon 120(1 ) Ready to Copy Files

The installer is ready to start copying program files. If you want
to review or change any settings, click Back. If you are safisfied
with the settings, click Install to begin copying files

Anpliratine Tanle

Install Location:
Clicm

Security Hardening:
SQL Server 2014 Cisco Unified ICMIContact Cer

Install Cancel
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POD 5 - Cisco UCCE Server - Rogger A Enforce US Ke

ICM-CCF-Installer
Cisco Unified ICM/Contact Center Enterprise Installer

CiSCO Un|ﬁed ICM/CO .tE Cisco Unified ICM/CCE Installer
Version 12.0(1)

Installation Complete

Cisco Unified ICK/Contact Center Enterprise varsion 12.0(1) software has
been installed with wamingis). Alog file named ICMinstall.log has been
created in the C:\Temp folder.

Before using the software, this machine needs to be rebooted. Do you wantto
restart your computer now?

(®) Yes, | wantto restart my computer now.

Mo, | will restart my computer later

MNote: After the machine restaris, you will be prompied to run the Domain
Manager or to access the Web Setup tool to set up the components on this
machine.

View Log File., | | Finish

Enforce US Keybeard Layout || View Fullscreen | Send Cirl+Alt+Delete

B Server Manager

Copyright & 2013 Microsoft Corporation. All rights reserved.

MindowsServer 2012 R2 Standard
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